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1. Open the app/play store on your phone and install 

“SecureAuth  Authenticate”  
 

 

 

 
 

2. Once the SecureAuth Authenticate app is installed, 
tap “Open”  

 

 

 
 

3. Once the app opens tap “Allow” on both prompts  
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4. On a separate device (pc/laptop) go to 
5. ”https://remote.valleychildrens.org/appsetup“ 

and login with your VCH credentials.   
 
*You will be allowed to perform this while 
connected to the VCH network (on-site, remote 
sites, VPN, etc). If you are not connected to the VCH 
network, you will have to contact the ITS Support 
line at 559-353-7300, to receive your one-time PIN 
to proceed. 

 

 

6. Once you have logged in, scan the “QR Code” 
presented on your screen with the SecureAuth 
Authentication App. There is a button on the upper 
left of the App screen that will initiate the scan.  The 
button looks like this: 
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7. Once you have scanned the QR code you will see a 
registration code on your phone. Enter the ”code“ 
into the textbox on the setup page on your 
PC/laptop and click “Enable” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

8. Now your phone is registered and you can close the 
web page and the app.  
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9. The next time you need to Multi-factor Authenticate 
you will be presented with the App Based option, 
choose that and become familiar.  All other options 
will be present until the turn down date of 8/12, on 
that date, the App will be the only option. 

 

 


