HELP PAYING YOUR BILL

Thank you for choosing Valley Children's Healthcare for healthcare services. We are dedicated to
providing high-quality, comprehensive services to children, regardless of their ability to pay. To better
support our patients and their families, Valley Children's offers various programs to help cover
medical bills for the services provided. For more information, please contact our Patient Financial
Services department at 559-353-7009, available Monday through Friday from 9 a.m. to 4 p.m. You
can also visit our website at ValleyChildrens.org/FinancialAssistance to learn more about our discount
payment and charity care policies.

Financial Assistance Program

The Financial Assistance Program is designed to support patients and their families who are unable
to afford medical care due to financial hardship. Individuals may qualify for financial assistance if they
are uninsured, underinsured, not able to get government health care benefits, have an injury not
covered by workers' compensation, car insurance, or other insurance, as determined by the hospital,
or who cannot pay for their care.

To determine eligibility for financial help, patients must complete an application and submit supporting
documents that demonstrate their financial need, including proof of income.

Type of Assistance
Patients who qualify for financial assistance may receive either a full or a partial discount equivalent
to no more than Medi-Cal rates.

Fees Charged to Eligible Patients for Financial Assistance

Patients who receive financial assistance will not be required to pay more than the rates generally
allowed for Medi-Cal-covered patients. The limit of fees applies to the patient payment obligations for
emergent and medically necessary care.

Prompt Pay Discount

Patients who agree to pay the balance of their bill in full within 30 days of the date of service may be
eligible for a prompt pay discount. This discount does not apply to copayments, deductibles, or Medi-
Cal share-of-cost balances.

Discount Payment Options

Additional discount options may be available based on the financial needs of individuals requesting
assistance. If a person qualifies for multiple discounts, they will receive the one that provides them
with the greatest benefit. Available discounted payment options include uninsured discounts, high
medical cost discounts, and prompt pay discounts. Discounts may also be considered for individuals
who receive lower rates through their insurance or healthcare plans.

When determining high medical costs, out-of-pocket expenses include medical care that is not
covered by insurance or a health coverage program, such as deductibles, coinsurance, copayments,
cost-sharing, including Medicare copays or Medi-Cal cost-sharing.


http://www.valleychildrens.org/financialassistance

Payment Plans

A monthly, interest-free payment plan is available to help patients pay their medical bills. When
determining the amount of a monthly payment plan, financial responsibilities and family income will be
considered along with any other relevant information.

How to Apply

To obtain an application or to ask for assistance, please contact Patient Financial Services at 559-
353-7009. Representatives are available Monday through Friday, 9 a.m. to 4 p.m. You can also visit
ValleyChildrens.org/FinancialAssistance for more information.

More Help
= Estimates of charges for shoppable services such as standard visits, procedures or surgery
including co-pay and deductible estimates are available by referencing “Cost Estimates” at
ValleyChildrens.org/FinancialAssistance or contact us at 559-353-7009.

= Valley Children’s Financial Assistance Policy and application are available at
ValleyChildrens.org/FinancialAssistance or contact us at 559-353-70009.

Medi-Cal and California Children’s Services (CCS) Eligibility

Medi-Cal is California's Medicaid health care program. This program pays for a variety of medical
services for children and adults with limited income and resources. Valley Children's has free, onsite
staff who can help patients who may qualify for Medi-Cal with the application process. We have staff
members who are certified to provide presumptive eligibility to patients who meet Medi-Cal criteria.
For more information on the Medi-Cal program, please visit dhcs.ca.gov/services/medi-cal or call 800-
709-8348. You can also contact the Admissions Department for more information at 559-353-5150.

CCS is a state health care program for children up to the age of 21 with certain diseases or health
problems. To qualify for the CCS program, a child must have a CCS-eligible condition, reside in
California, and meet financial eligibility. Children enrolled in Medi-Cal may qualify for CCS. Contact
your local CCS county office to find out more about the CCS program or go to
dhcs.ca.gov/services/ccs. You can also contact Patient Financial Services for more information at
559-353-7009.

Insurance Options

Covered California is available to help obtain health insurance regardless of income and health
history. For more information visit: coveredca.com/ or call 800-300-1506.

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at 888-804-3536 or go to
healthconsumer.org/ for more information.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the State of California's Hospital Bill Complaint Program. Go
to hospitalbillcomplaintprogram.hcai.ca.gov/ for more information and to file a complaint.



http://www.valleychildrens.org/financialassistance
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Help Paying Your Bill

Language

English

Arabic

Armenian

Farsi
(Persian)

Hindi

Hmong

Translation

ATTENTION: If you need help in your language, please call (559)353-7009 or visit
the Admissions office at Valley Children’s Hospital. The office is open Monday —
Friday, 9:00 am — 4:00 pm and located at 9300 Valley Children’s Place Madera, CA
93636. Aids and services for people with disabilities, like documents in braille, large
print, audio, and other accessible electronic formats are also available. These
services are free.
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UA ZOO MLOOG: Yog tias koj xav tau kev pab nyob rau koj yam lus, ces thov hu
rau (559)353-7009 lossis mus ntsib lub chaw ua haujlwm Txais Nkag ntawm lub
tsev kho mob Valley Children’s Hospital. Lub chaw ua haujlwm no ghib hnub
Monday — Friday, thaum 9:00 am — 4:00 pm thiab nyob rau ntawm 9300 Valley
Children’s Place Madera, CA 93636. Kuj tseem muaj lwm yam kev pab thiab kev
pab cuam rau cov neeg tsis taus, xws li cov ntaub ntawv ua ntawv xuas, ntawv
luam loj, suab kaw, thiab lwm hom gauv ntawv hauv tshuab hluav taws xob uas
nkag mus siv tau thiab. Cov kev pab cuam no yog muab pub dawb xwb.



Japanese

Khmer

Korean

Punjabi

Russian

Simplified
Chinese
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BHUMAHWE: Ecnu Bam Hy>kHa NOMOLLIb Ha BawleM A3blke, noXxasnyncra, Nno3BoHUTE
no Homepy (559) 353-7009 nnu noceTnte NpUemMHoOe oTaeneHne geTCcKon
6onbHMubl Valley Children’s. OTaeneHne paboTaeT ¢ NOHeaenbHMKa No NATHULY C
9:00 po 16:00 n pacnonoxeHo no agpecy: 9300 Valley Children’s Place Madera,
CA 93636. Takke 0OCTYNHbI BCoMoraTernbHble cpeacTBa 1 ycrnyrn ons nogen ¢
OorpaHN4YeHHbIMM BO3MOXHOCTSIMM, B TOM YnCIe OKYMEHTbI co WwpudTom bpanns,
KPYMHbIM LWPUATOM, B ayaMo 1 APYrMX yOOOHbIX 9NEKTPOHHbIX hopmaTax. OTn
ycrnyru npegoctaBnstotcsa 6ecnnaTHo.
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Spanish

Tagalog

Thai

Traditional
Chinese

Viethnamese

ATENCION: Si usted necesita ayuda en su idioma, llame al nimero telefénico
(559) 353-7009 o acuda a la oficina de Ingreso Hospitalario (Admissions) de Valley
Children’s Hospital. La oficina esta abierta de lunes a viernes, de 9:00 a. m. a

4:00 p. m. y la direccién es: 9300 Valley Children’s Place, Madera, CA 93636.
También se ofrecen ayuda y servicios para personas con discapacidades, como
documentos en braille, en letra grande, en audio y otros formatos accesibles. Estos
servicios son gratuitos.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang
(559)353-7009 o bisitahin ang Admissions office sa Valley Children’s Hospital.
Bukas ang opisina Lunes — Biyernes, 9:00 — 4:00 pm at matatagpuan sa 9300
Valley Children’s Place Madera, CA 93636. Available din ang mga pantulong at
serbisyo sa mga taong may kapansanan, gaya ng mga dokumento sa braille,
malalaking print, audio, at iba pang naa-akses na elektronikong format. Ang mga
serbisyong ito ay libre.
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LUU Y: Néu quy vi can tro gitip bang ngdn ngtr ctia minh, vui long goi (559) 353-
7009 hodc dén Phong Tiép Nhan tai Bénh Vién Valley Children. Van phong mé clra
tr Thir Hai dén Thi Sau, 9 gi® sang — 4 gio chiéu va toa lac tai 9300 Valley
Children’s Place Madera, CA 93636. Ngoai ra chuing tdi con ¢6 cac dich vu hé tro
cho nguwdi khuyét tat nhuw tai liéu chi ndi, ban in chi¥ I&n, Am thanh va cac dinh
dang dién tlr dé tiép can khac. Chung tdi cung cAp mién phi cac dich vu nay.



