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enduring

Letter from the CEO

And, above all, the enduring heart of our 
Valley Children’s family, to care for our patients 
and families, to care for those we work with every 
day and those we may not have ever met, to care 
for our communities, and to care for the families 
of the employees we lost to COVID-19 and for 
our employees who lost loved ones of their own 
through this pandemic.

Much will be written about COVID-19 in the 
years to come. The Valley Children’s story will 
be about the pandemic, of course – but, more 
significantly, about the enduring spirit, love, skill 
and commitment of this team.

Our best was on display here. Every day. 
In every interaction. In the midst of the noise and 
the quiet.

Enduring. 

That’s what will be written about Valley 
Children’s Healthcare.

Somewhere in the midst of 2020, our senior leadership 

team was asked for one word to describe their 

experience with 2020 and another to capture their hopes 

for 2021. It was a simple yet thought-provoking exercise 

of both reflection and of looking ahead. 

For me, I came up with the same word for both the year 

behind us – and the year ahead.

Enduring.

en·dur·ing
 \ in-’dùr-iŋ

adjective:
lasting, durable

B
y definition, “enduring” is an adjective that 
means “continuing or long-lasting.” For me, it 
truly captures the magic of Valley Children’s 
Healthcare – the sacred calling we have 
answered for nearly 70 years to care for our 

Valley’s most vulnerable children. 
The enduring commitment of our five founding 

mothers who set out to build a children’s hospital here 
in Central California in 1949 so that families would 
not have to drive to the Bay Area to get care for their 
children – in a time when it was still uncommon for 
women to set out on such lofty pursuits. 

The enduring compassion, skill and dedication 
of our extraordinary healthcare team – from exceptional 
physicians, nurses, therapists, social workers and more 
to our tireless materials management, facilities and 
environmental services teams who all made it possible 
for kids to receive the highest quality, safest care in the 
country…in the middle of a pandemic. 

The enduring fortitude of our team to manage 
COVID-19, an entirely virtual ‘go live’ of our new Epic 
electronic medical record system, and a second Hospital 
Incident Command System set up to deal with the 
impacts of the worst wildfire season in California’s 
recorded history, literally in our backyard and home to 
many of our employees, patients and their families. All 
at the same time.

The enduring support of our volunteers, Guild 
members, businesses and neighbors across this Valley 
to lift up our organization, our team and our patients 
and families as we all navigated uncharted waters. From 
bags of peaches and tangerines to almonds, Girl Scout 
cookies and enough pizza to feed an army, our spirits 
were lifted – as they have been many times over the last 
seven decades – by the support of our community.

Todd Suntrapak, President & CEO, filming 
one of his many ‘virtual’ messages shared 
with Valley Children’s physicians, staff, and 
volunteers during 2020 5
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The State of Our Children

ACCESS TO CARE
Access to providers who can effectively prevent and/
or manage illness in a community-based setting such 
as a primary care physician office or a school plays an 
important role in keeping children healthy and well. 
While we have seen improvements in access over the 
years, there are still communities in the Central Valley 
where too many children and their families have to delay 
or forego needed medical care due to lack of access to 
healthcare providers and resources.

TOP10 ISSUES

1

The health of our 
communities depends 
on the ability of our 
children and families 
to lead healthy lives. 
Children deserve access 
to good health and 
nutrition, they deserve 
to live in safe homes and 
neighborhoods and they 
deserve to be supported 
mentally and emotionally.

Children’s health outcomes are largely 
determined by where children live, learn and play. 
Across the Central Valley, children experience 
high rates of obesity, asthma, food insecurity 
and trauma, poor access to healthcare and 
unsafe sleeping environments. Across the 
counties we serve, children experience vastly 
different health outcomes.

Health inequities stem from factors affecting 
children outside of the four walls of the hospital –
often referred to as social determinants of 
health – that ultimately affect their health 
outcomes. Research shows that children of color 
experience greater health inequities than white 
children and that these disparities in health and 
well-being begin early in life and influence health 
outcomes over the long term. 

In 2020, the COVID-19 pandemic 
disproportionately affected low-income Black, 
Latinx, Asian/Pacific Islander, Native American 
and immigrant communities and highlighted 
longstanding health inequities across our 
community and country. 

The following is our annual list of the most 
critical issues adversely impacting child health 
and well-being in our region and some of the 
ways Valley Children’s and the Guilds Center for 
Community Health is aspiring to improve health, 
eliminate inequities and create a more just future 
for our children. In many ways, the impact of each 
of these issues was far more significant in 2020 in 
light of COVID-19. 2

ADVERSE CHILDHOOD 
EXPERIENCES (ACES)
Research shows that the adversity we experience 
as children can affect us into adulthood. Adverse 
childhood experiences (ACEs) are stressful or 
traumatic events children experience before the age 
of 18. Challenges children face in school, life, and 
ultimately with their health, are often the symptoms 
of ACEs and toxic stress. In our region, ACEs affect 
17% of children – increasing their risk for long-term 
health and behavioral issues.
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3
ASTHMA
Asthma is one of the most common chronic diseases in 
children in the U.S. and a leading cause of hospitalizations 
and absences from school. In Kings County, almost 35% of 
children have been diagnosed with asthma. The Central Valley 
experiences some of the most dangerous air quality in the 
nation and asthma-related hospitalizations in our region are 
among the highest in the state, particularly in children.
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CHILDHOOD OBESITY
More than one-third of fifth graders across 
most Central Valley counties are overweight 
or obese and although progress has been 
made in some areas, data shows that 
significant racial/ethnic and socioeconomic 
disparities persist in obesity prevalence.5

4
CHILD ABUSE
Childhood abuse or neglect has a lifelong and even 
an intergenerational impact on the lives of children 
and their families and can cause long-term physical, 
emotional and behavioral problems. Children who 
are abused or neglected are more likely to have 
problems such as anxiety, depression, delinquency 
and difficulty in school. Kern County and Stanislaus 
County have the highest rates of substantiated cases 
of child abuse and neglect in the region.

The State of Our Children
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t Clean drinking water in schools

Access to clean and safe drinking water in schools is a 

key strategy to building healthy habits. Communities 

that lack access to clean drinking water and healthy 

foods are more likely to experience chronic diseases 

such as obesity and type 2 diabetes. Hydration stations, 

or water-filling stations, promote water hydration and 

children tend to drink more water with this method. In 

early 2020, the Guilds Center for Community Health 

partnered with Kings Canyon Unified School District, 

HMC Farms and Self-Help Enterprises and installed 

hydration stations at Lincoln and McCord elementary 

schools. The school district and schools were identified 

based on high rates of obesity, percentage of students 

receiving free and reduced lunches and the lack of 

available clean drinking water.
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t Schools for Healthy and Thriving Students

Valley Children’s and the Guilds Center for Community 

Health, in partnership with the Center for Wellness and 

Nutrition, continued their work with the Schools for 

Healthy and Thriving Students initiative and provided 

school leaders from 17 school districts in Fresno and 

Madera counties with the knowledge, skills, technical 

assistance and resources needed to effectively develop 

and implement local school wellness policies. As a direct 

result of this program, several school districts updated 

school wellness policies.

COVID-19, 
Racial Injustice, 
HEALTH INEQUITIES
2020 was like no other: our communities experienced a 
pandemic, racial protests and devastating wildfires all within the 
course of a year. Our families were in pain and children were 
struggling – and it was critical that we responded rapidly to 
each crisis. Organizations across the nation were forced to pivot 
from their priorities and focus on the immediate needs of our 
communities, and by doing so, acknowledging the stark health 
inequities that were present in our communities. Reducing and 
eliminating racial and ethnic health disparities throughout our 
region is a priority for the Guilds Center for Community Health. 
All children must have equitable access to the resources they 
need in order to be healthy where they live, learn and play.

2 0 2 0  I N S I G H T

Hydration station at McCord Elementary 
School, Kings Canyon Unified School 
District, Orange Cove

6
FOOD INSECURITY
Approximately one in four Central Valley 
children are food insecure and live in 
households with limited or uncertain 
access to adequate food. Often times, 
families must choose between paying  
for basic household needs, such as 
utilities and rent, and paying for food – 
forcing them to eat low-cost, unhealthy 
foods that are less nutritious. Food 
insecurity has direct and indirect impacts 
on both the physical and mental well-
being of children.

Prescription for Food

Amidst the COVID-19 pandemic and as food insecurity 

persisted at elevated levels, the Prescription for Food 

program in Merced County continued to screen 

families at Olivewood Pediatrics and link them to food 

resources – monthly boxes of nutritious food from 

the Merced County Food Bank. We are grateful to 

our funders at Central California Alliance for Health 

for continuing to support these efforts during a 

challenging year.
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t Kids Eat Smart 

Valley Children’s and 

the Guilds Center for 

Community Health 

partnered with Vallarta Supermarkets at their stores in 

Fresno, Tulare, Visalia and Porterville during the summer 

of 2020 to promote access to healthy foods. Through the 

program, children received individually packaged fruit for 

free during checkout. The need for this program became 

even more apparent during the COVID-19 pandemic as 

kids were not in school due to remote learning and did 

not have access to snacks at school.
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MATERNAL AND INFANT 
HEALTH 
Central Valley counties have some of the 
highest rates in California of babies born 
prematurely, babies born at low birth weight 
and infants who die before the age of one. 
In addition, research shows large inequities 
in birth outcomes by race/ethnicity – with 
rates of preterm birth, low birth weight and 
infant mortality consistently higher for the 
African American/Black population than 
other groups.1 7
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e African American infant mortality 

African American children die at more than double 

the rate compared to white and Asian groups. 

Socioeconomic status, maternal demographics and 

variations in health access account for some of the 

disparities in infant mortality. As an emerging issue of 

concern for Valley Children’s and the Guilds Center 

for Community Health, funding was provided in 2020 

to the Black Child Legacy Campaign to support their 

work in addressing this issue.

Safe Sleep Campaign 

Approximately 3,500 infants die each year in the United 

States from sleep-related infant deaths and Black and 

American Indian infants experience this at a rate two 

times that of non-Hispanic white infants. Unsafe sleep 

is the leading cause of mortality among infants between 

one month and one year old. In 2020, the Guilds Center 

for Community Health launched a Safe Sleep Initiative 

to prioritize and coordinate the organization’s efforts to 

promote safe sleep.
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MENTAL HEALTH
Social and emotional well-being is an integral part of overall 
health. Approximately one in three ninth graders in the Central 
Valley experienced depression-related feelings. Screening, 
early identification and treatment are critical, as untreated 
mental illness can disrupt children’s development, academic 
achievement, and their ability to lead healthy, productive lives.2

The State of Our Children

F I R S T  A N N I V E R S A R Y 

of the Guilds 
Center for 
Community 
Health8

About the Center:

Our vision is to transform the 
health and well-being of 
children where they live, 
learn and play.

Our mission is to 
equitably improve 
the health and well-
being of children by 
building capacity through 
partnerships, programs and 
community development.

POVERTY
In many counties across the Central Valley, 
one third of children are living in poverty. 
Poverty is a social determinant of health 
that is inextricably linked to poor health 
outcomes. Rates of poverty tend to be 
highest among children under age five, 
those in single-parent families and 
African American/Black and Hispanic/ 
Latino children.39
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Housing has a profound impact on the lives of children. 

Unfortunately, a growing number of children across our 

region are experiencing housing insecurity. Homeless 

children are more likely than others to experience hunger 

and malnutrition, physical and mental health issues, 

developmental delays and academic problems.4 

10
UNINTENTIONAL INJURIES 
Injury is the leading cause of death in children and young adults and 
injuries are a major source of childhood emergency department and 
hospital admissions. Fresno County has one of the highest numbers 
of hospital discharges for non-fatal unintentional injuries in children 
ages 1-4. Most unintentional injuries are preventable, and many can 
be addressed by policies and programs focused on safety.

Kids, schools 
AND COVID-19
In an unprecedented year for schools, 
educators, parents and students found 
themselves navigating new ways of teaching 
and learning. As school leaders considered the 
reopening of schools, Valley Children’s provided 
guidelines for managing medically complex 
children returning to schools, guidelines for 
safety, school nurse education and a monthly 
briefing on the impact of COVID-19 on children. 
Educators across the region went above 
and beyond to lift up our kids. To all of our 
education colleagues, we salute you. 

2 0 2 0  I N S I G H T

COUNTY HEALTH RANKINGS

The annual rankings, a collaboration 
between the Robert Wood Johnson 
Foundation and the University of 
Wisconsin Population Health Institute, 
provide a revealing snapshot of how 
health is influenced by where we live, 
learn, work and play.

Source: Health Outcomes Rank out of 58, 2018-
2020 (Robert Wood Johnson Foundation and the 
University of Wisconsin Population 
Health Institute)

1  March of Dimes. (n.d.). Health equity and birth outcomes. Retrieved from: https://
www.marchofdimes.org/materials/March-of-Dimes-Health-Equity-Birth-
Outcomes-09192017.pdf

2  Murphey, D., et al. (2014). Are the children well? A model and recommendations 
for promoting the mental wellness of the nation’s young people. Child Trends 
& Robert Wood Johnson Foundation. Retrieved from: https://www.childtrends.
org/publications/are-the-children-well-a-model-and-recommendations-for-
promoting-the-mental-wellness-of-the-nations-young-people

3  Bohn, S., & Danielson, C. (2017). Geography of child poverty in California. Public 
Policy Institute of California. Retrieved from: https://www.ppic.org/publication/
geography-of-child-poverty-in-california

4  American Academy of Pediatrics, Council on Community Pediatrics. (2017). 
Providing care for children and adolescents facing homelessness and housing 
insecurity. Pediatrics, 131(6), 1206-1210. Retrieved from: https://pediatrics.
aappublications.org/content/131/6/1206

2 0 2 0  I N S I G H T

2019

-2 San Luis Obispo 15

-1 Santa Barbara 19

+2 Sacramento 29
+3 Kings 30

+5 Stanislaus 33

+4 Madera 36

-8 Mariposa 42
+2 San Joaquin 44

-2 Merced 47

+1 Fresno 50
-1 Tulare 51

Kern 52

2020

+1 San Luis Obispo 14

Santa Barbara 19

+1 Sacramento 28

-2 Kings 32

-4 Stanislaus 37
-2  Madera 38

-2 Mariposa 44

+10 San Joaquin 34

+8 Merced 39

+2 Fresno 48

-2 Tulare 53
Kern 52

2018

San Luis Obispo 13

Santa Barbara 18

Sacramento 31
Kings 33

Stanislaus 38

Mariposa 34

Madera 40

Merced 45
San Joaquin 46

Tulare 50
Fresno 51

Kern 52



1312

Stronger Together

stronger
IN A YEAR OF CHALLENGE

together
While our region’s hospitals routinely 

practice responding to large-scale 

emergencies, it has been many years – 

and probably never to this extent – 

that we had to put that practice to the test. 

Valley Children’s Hospital was fully prepared 

to care for our patients and pediatric 

patients who came to us from other 

hospitals and we also cared for 

adult patients from across the region.

“Our colleagues who take care of adults 

reached out to us and we were able to take 

care of some adult patients,” said Dr. Karen 

Dahl, HICS co-medical technical specialist. 

“Responding to a pandemic like this isn’t 

something that one hospital can do on its 

own. This is a community response.”

When it was real life 
dealing with this 
pandemic, it was not 
unnatural for us. It 
was something we 
had practiced before 
and everybody knew 
their role.

Dr. Nael Mhaissen 

HICS Co-Safety Officer 

Back to front: Dr. David Christensen, HICS Co-Executive Sponsor; 
Dr. Karen Dahl, HICS Co-Medical Technical Specialist; 

Dr. Nael Mhaissen, HICS Co-Safety Officer

W
hen COVID-19 changed the world in 
March, 2020, Valley Children’s “Hospital 
Incident Command System” (HICS) was 
immediately implemented. The HICS team 
led all emergency response from day one, 

a transition that occurred smoothly thanks to the hospital’s 
disaster response planning – an annual training protocol in 
which teams drill for a variety of potential scenarios, from 
natural disasters to pandemics.

“Even though the last year was such a challenging year for 
us, really pushing us outside of our comfort zone, it proved that 
all of the preparation paid off and our response was excellent,” 
said Dr. Nael Mhaissen, medical director, Pediatric Infectious 
Disease and co-safety officer of the HICS team.

“When it was real life dealing with this pandemic, it was 
not unnatural for us. It was something we had practiced before 
and everybody knew their role,” Dr. Mhaissen said.

The hospital’s immediate focus when the pandemic 
swept into the Central Valley was to slow the spread of the 
virus – limiting access to the hospital; screening patients, 
staff and visitors; and moving as many employees as possible 
to work from home. At the same time, “Our focus shifted to 
ensuring that our team could safely provide care and to the 
management of our patients: testing for COVID-19, creating a 
dedicated unit for COVID-19 patients, and converting some of 
our patient rooms so we could safely care for these patients,” 
Dr. Mhaissen said.

Pulling together for 
the patients

T
he HICS team continues to lead the hospital’s 
emergency response today, working around the 
clock to ensure that our systems are in place to 
protect and care for our patients, families and staff.

At one point during 2020, Valley Children’s 
had three incident command systems simultaneously 
operating – COVID-19, the Creek Fire and the virtual ‘go live’ 
of the Epic electronic medical record system – the first time in 
anyone’s memory of having three significant events occurring 
at the same time. 

The HICS team has also led the administration of the 
much-anticipated COVID-19 vaccines, setting up the region’s 
most efficient and effective immunization center for staff, 
families, first responders, educators and more. 

“I take a lot of pride in that,” Dr. Mhaissen said. “These are 
not easy immunizations to carry and administer, yet despite all 
the challenges, we started an excellent vaccination center from 
scratch. This is our way out of this pandemic.”

Disaster preparedness, inventory management and the 
vaccination center are all examples of the calm, competent 
crisis management Valley Children’s provided throughout – 
and since – the turbulent events of 2020, thanks to our internal 
HICS response and infection control leadership. 

COVID-19, wildfires, 
vaccines and more

As our community looked 
to local medical experts 
for care and guidance, 
Valley Children’s was once 
again a reliable resource 
for patients, parents and 
partners, demonstrating our 
unconditional commitment 
to kids.

Dr. Karen Dahl

HICS Co-Medical Technical Specialist
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Stronger Together

It feels really good to work for 
an organization where the most 
important thing is taking care 
of the patients and making sure 
we have the highest level of 
protection for our staff.

Kellie Dyer

Director of Materials Management

Kellie Dyer discusses PPE supplies with the 
vaccination clinic team

T
he pandemic quickly reminded 
us that quality patient care not 
only required committed people 
and modern technologies, 
but basic medical supplies like 

masks, gloves, gowns and eye protection – 
items that quickly became hard to find when 
the pandemic brought sudden and severe 
worldwide demand.

According to Kellie Dyer, director of 
Materials Management, Valley Children’s was 
not immune to the effects of the shortage.

“As soon as we got into the pandemic, 
we realized that the whole supply chain 
was impacted with more demand and less 
availability. We were going to be competing 
for personal protective equipment and our 
inventory management was not going to 
sustain us.”

Under these extreme conditions, Dyer’s 
suppliers would allocate items to the hospital 

based solely on previous usage – which 
wasn’t realistic, given the expected need. 
For example, prior to the pandemic, Valley 
Children’s used approximately 4,000 N95 
masks per year. During the pandemic, usage 
skyrocketed to 10,000 masks per week.

“We knew we were not going to have 
enough to sustain us. So we had to make 
a quick decision on how we were going to 
protect our staff,” Dyer said. “We sourced a 
company located in the southwest United 
States. They were at capacity and couldn’t 
take on any new customers, and I actually 
made a trip there myself to convince them 
of our need at Valley Children’s and secure a 
long-term arrangement with them.”

Dyer says she and her sourcing team 
“went to extraordinary lengths to make sure 
we had what we needed on hand,” adding 
that her team was “just as committed as the 
clinician at the bedside to making sure we 

had everything that we needed.”
That no-compromise approach to 

patient care was the subject of frequent 
conversations between Dyer and Valley 
Children’s President & CEO Todd Suntrapak. 
“Our Board and our CEO never wanted our 
staff to have to re-use a mask or a gown. 
We wanted them to have a new mask each 
time they had an interaction with a patient” 
recalls Dyer.

Maintaining an inventory at that level 
wasn’t easy, especially in the early days of the 
pandemic when Dyer recalled being “within 
hours” of running out of N95 masks. Now 
she says the hospital has more than 120 days’ 
worth of inventory on hand. 

“It feels really good to work for an 
organization where the most important thing 
is taking care of the patients and making sure 
we have the highest level of protection for 
our staff,” Dyer said.

Keeping the team safe to be able to care 
for our patients

2019 USAGE 2020 USAGEppe
6,420

n95 respirators 

371,580

PERCENT INCREASE:

5,688%

33,600 

isolation gowns

102,795 

PERCENT INCREASE:

206%

901,200 

earloop masks

1,068,550 

PERCENT INCREASE:

19%

10,226,450 

nitrile exam gloves

12,685,130 

PERCENT INCREASE:

24%

24,154 

eye protection

167,365 

PERCENT INCREASE:

593%
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The benefits of being 
local are significant 
for these families 
and is often the 
difference between a 
successful outcome 
versus a loss. 

Dr. James Hole

Medical Director, 
Valley Children’s Maternal Fetal Center

V
alley Children’s Maternal Fetal 
Center now offers intrauterine 
transfusion, allowing expectant 
mothers to receive this highly 
specialized treatment closer 

to home. Utilizing an ultrasound-guided 
needle to complete the transfusion, this 
highly specialized procedure used to require 
expectant mothers to travel to major 
medical centers in the Bay Area or Southern 
California, often with multiple appointments 
over weeks or months. Now they can receive 
this lifesaving treatment for their babies right 
here in the Central Valley.

Intrauterine Transfusion

A 
new Epilepsy Support Program 
was developed and deployed 
to provide seizure first aid 
training for communities and 
schools, virtual support groups, 

parent-to-parent connections for surgery 
support and virtual events for families. A 
seizure safety program is also in the works 
for families. With epilepsy diagnosed in 
an estimated 1 in every 100 people, these 
are important 
resources.

“My goal is 
to break down 
the stigma and 
barriers our epilepsy 
families experience 
and help to 
minimize their fear 
of judgment,” said 
Caitlin Bernard-
Vincent, epilepsy 
program manager.

Supporting 
children and 
families with an 
epilepsy diagnosis

“Having to travel to institutions in 
San Francisco and LA is a huge social 
and financial burden to the families,” said 
Dr. James Hole, medical director, Valley 
Children’s Maternal Fetal Center. “The 
benefits of being local are significant for 
these families and is often the difference 
between a successful outcome versus 
a loss.”

In addition to intrauterine transfusion, 
the Maternal Fetal Center provides a full 
complement of other fetal therapeutic 
procedures.

Clinical Advancements

advancements
clinicalA year of

extraordinary

NeuroPace RNS System

V
alley Children’s also added 
an important surgical 
advancement to our 
neurology capabilities. 
Dubbed the NeuroPace 

RNS System, the RNS device sits 
flush on the skull, beneath the 

skin, with small leads that are 
surgically implanted into 

the areas of the brain 
where the seizures 

start. The RNS collects 
seizure data and 

shares it with 
doctors who can 

adjust treatment as needed. The 
NeuroPace RNS System is the first 
and only implanted medical device 
that learns the individual seizure 
patterns and responds through 

stimulation to prevent 
further seizures at 

the source.

Raegan, whose brother is a patient with 
epilepsy, and the painting she created during 

a virtual family support program

I
n June 2020, California added 
Spinal Muscular Atrophy (SMA) to 
the statewide newborn screening 
panel. As one of five CCS-approved 
Neuromuscular Service Centers in the 

state, and the only one in Central California, 
Valley Children’s is helping combat one of 
the leading genetic causes of pediatric death. 
When a newborn screen is positive for SMA, 
the results are sent from the state to Valley 
Children’s Neuromuscular Center within days 
of an infant’s birth. Our team connects with 

Spinal Muscular Atrophy 
newborn screening

the patient’s primary care doctor, initiates 
defensive diagnostic testing and begins 
evaluation for the best treatment option. 

Since its inception, Valley Children’s 
Neuromuscular Center has received 
four positive SMA screens. Thanks to 
newborn screening, treatment can now 
begin before symptoms appear. Three 
treatment options are available for SMA, 
and Valley Children’s offers all three.
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Clinical Advancements

Each recognition received in 2020 speaks to our commitment 

to quality patient care across the organization, and each award 

belongs to our entire network of physicians, staff, supporters, 

patients and families. While it is always satisfying to be 

recognized for a job well done, our greatest reward is found in 

providing care to our patients and families – they inspire us.

For the fifth straight year, U.S. 
News & World Report ranked 
Valley Children’s among the 
nation’s top children’s hospitals. 
The publication’s 2020-2021 “Best 
Children’s Hospitals” listing ranked 
Valley Children’s in seven pediatric 
specialties: Neonatology, Pediatric 
Diabetes & Endocrinology, Pediatric 
Gastroenterology & GI Surgery, 
Pediatric Neurology & Neurosurgery, 
Pediatric Orthopedics, Pediatric 
Pulmonology & Lung Surgery and 
Pediatric Urology. The rankings 
are based on clinical data and an 
annual survey of pediatric specialists. 
Seven rankings are the most Valley 
Children’s has received in any single 
year of the listing.

Widely known for its rigorous healthcare quality and safety 
standards, The Leapfrog Group named Valley Children’s a “Top 
Children’s Hospital” for the second consecutive year. The honor, 
given for exceptional achievements in quality and patient safety, 
was earned by only nine children’s hospitals nationwide in 2020.

The American Association of Critical-Care Nurses (AACN) 
presented its Beacon Award for Excellence to Valley Children’s 
Pediatric Intensive Care Unit (PICU), marking the fourth occasion 
the hospital has earned a Beacon. The award was given in 
recognition of sustained excellence in unit performance and 
patient outcomes, with overall appreciation for exceptional patient 
care and a healthy work environment.

achievements
Celebrating our team’s

For all the challenges of 2020, this award is a 
testament to the capabilities, dedication and 
commitment of our entire staff. It’s yet another 
reason why Valley Children’s is the best place for 
children’s healthcare in the region.

Todd Suntrapak

President & CEO, Valley Children’s Healthcare
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Safety
far above
state & national averages

Quality & Safety

AMONG OUR SAFETY HIGHLIGHTS:

1,000
WITH NO SERIOUS 
SAFETY EVENTS

as of March 27, 2021

CONSECUTIVE DAYS

*  Based on FY2012-FY2020 data (Resource link: leapfroggroup.org/ratings-reports/competitive-benchmarking)

CENTRAL LINE-ASSOCIATED BLOOD 

STREAM INFECTIONS (CLABSI)

as of December 31, 2020*

100%

REDUCTION

HAND HYGIENE COMPLIANCE 

as of February 5, 2021

95%

compliance

SURGICAL SITE INFECTIONS (SSI)

as of December 31, 2020*

100%

REDUCTION
CATHETER-ASSOCIATED URINARY 

TRACT INFECTIONS (CAUTI)

as of December 31, 2020*

100%

REDUCTION

VENTILATOR-ASSOCIATED 

PNEUMONIA (VAP)

as of December 31, 2020*

100%

REDUCTION

Dr. Adam Holmes, Pediatric Intensivist
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“I
n the midst of the 
pandemic, our staff 
exceeded every safety and 
quality standard demanded 
by the virus while 

maintaining and delivering the highest 
quality and safest care to every child 
who came through our doors for any 
healthcare need,” said Valley Children’s 
President & CEO Todd Suntrapak.

Keeping our eyes on our “North 
Star” of providing kids with the best 
healthcare available, Valley Children’s 
not only survived, but thrived, in 2020. 

“Our singular focus is on helping 
children and keeping them safe,” said 
Dr. David Christensen, Valley Children’s 
senior vice president of Medical Affairs 
and chief physician executive. “They 
are the reason we do what we do every 
single day.”

Our singular focus is on helping children 
and keeping them safe.

Dr. David Christensen

Valley Children’s Senior Vice President of Medical Affairs and Chief Physician Executive

Harm Events as Defined by the Solutions for Patient Safety (SPS)
Valley Children’s

Hospital

Unplanned Extubations (UPEs) 0.4

Adverse Drug Events (ADEs) 0

Catheter Associated Urinary Tract Infections (CAUTIs) 0

Central Line Associated Blood Stream Infections (CLABSIs) 0

Falls 0

Pressure Injuries (PIs) 0

Surgical Site Infections (SSIs) 0

Ventilator Associated Pneumonias (VAPs) 0

Ventilator Associated Events (VAEs) 0

Venous Thromboembolism (VTEs) 0

Peripheral Infiltration/Extravasations-Serious (PIVIEs) 0

Serious Harm Events Centerline*

*The hospital centerline is the sum of all of the hospitals’ events for a particular Healthcare Acquired 

Condition (HAC) divided by the sum of the opportunities  of all of the hospitals’ (patient days, line days, etc.) 

for the HAC, multiplied by the multiplier for the HAC (100, 1000 etc.). As of December 31, 2020 RK

Erica Tiboni, Charge RN, Apollo Unit
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Innovation

Our virtual go live maintained critical 
support for the thousands of Valley 
Children’s staff and physicians who 
had to all start using the new system 
at the same moment. This was a 
tremendous success all around.

Kevin Shimamoto

Valley Children’s Vice President and 
Chief Information Officer

pioneers
high-techThe pandemic’s

The nation’s first virtual 
Epic go live

I
f necessity is the mother of invention, then crisis is 
the mother of innovation. 

Most hospitals know the magnitude of the 
work around launching a new electronic medical 
record (EMR). But Valley Children’s was the first in 

the country to pioneer a virtual go live process, thanks to 
our partners at Epic.

Due to the closures and travel restrictions caused by 
the COVID-19 pandemic, Valley Children’s Healthcare’s 
outstanding Information Technology and Clinical 
Informatics teams – working in partnership with the 
outstanding team at Epic – decided that moving forward 
on the transition was the wisest course, knowing that our 
patients would be better for it and that our crisis response 
would also be strengthened by a single medical record.

On April 25, 2020, Valley Children’s flipped the 
switch on Epic, and made history in the process – hosting 
the nation’s first-ever virtual go live.

“Not only was our go live ‘virtually’ error-free, it has 
become a blueprint for other healthcare organizations 
that are moving from one EMR to another. Our virtual 
go live was recognized nationally as a pioneering 
achievement, covered by a variety of national online 
publications including Becker’s Health IT, Optimum 
Healthcare IT, Healthcare IT Today and others,” according 
to Kevin Shimamoto, Valley Children’s vice president and 
chief information officer.

Innovation is part of the Valley Children’s culture – 
with or without a pandemic. And so is preparation. 
So while a virtual go live was spurred on by the pandemic, 
it resulted in thousands of hours and hundreds of staff 
getting ready for that go-live moment.

And what a moment it was.

Pandemic-related closures and quarantines 

affected every industry, but perhaps none as 

significantly as healthcare.

W
ith physicians no longer able to consistently 
provide patient care in person, federal and 
state regulators shifted policy to allow live, 
in-home videoconference visits. The demand 
for telemedicine services exploded as quickly 

as the pandemic itself as doctors and patients alike sought to use 
the safe, secure platform.

Valley Children’s had been successfully providing 
telemedicine capabilities for seven years prior to the COVID-19 
pandemic. But as Randy Guerrero, RN, director of Clinical 
Partnerships and Telemedicine, explained, “The system needed to 
be expanded rapidly if Valley Children’s was to keep patients safe 
while continuing to provide the care they needed.”

Guerrero and his team immediately began researching 
potential solutions, ultimately 
selecting and deploying a new, 
easy-to-use telemedicine platform 
within just four weeks.

“We were able to maintain 
the level of care despite the barriers 
presented by the pandemic,” 
Guerrero said, adding that 
telemedicine usage skyrocketed 
by up to 40 times the pre-COVID 
volume. 

In fact, telemedicine use for 
primary care rose from zero cases 
per month pre-COVID to 1,000 
cases per month during 
the pandemic. 

Similarly, telemedicine use for 
specialty care rose from 92 cases 
per month pre-COVID to 2,200 
cases per month today. 

“We responded to a crisis and 
were able to avoid all gaps in care,” 
Guerrero said.

And the program isn’t resting 
on its laurels. Valley Children’s is 
evaluating its telemedicine system 
expansions as patient needs and 
new technologies continue  
to evolve. 
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Telemedicine allows me to 
take care of my patients in an 
environment where they and 
their parents feel safe, and I 
know I’m keeping them well.

Dr. Hailey Nelson

Complex Care Pediatrician

The rapid rise of the virtual 
doctor visit
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C
hallenged to come up with 
ideas for “Rethinking Pediatric 
Healthcare,” more than 60 
participants took part in 
Valley Children’s first-ever 

Hackathon in October 2020. The three-
day event brought together pediatric 
caregivers, business leaders, computer 
science professionals, college students, 
entrepreneurs and industry leaders from 
California and across the country, all tasked 
with innovating (or “hacking”) solutions to 
problems in pediatric healthcare.

Held virtually due to the pandemic, the 
event grouped participants into small teams 
that worked over a weekend to generate 
solutions to problems that had been shared 
by healthcare professionals. The top three 
teams each received a cash prize and will 

Valley Children’s sponsors first-ever pediatric hackathon

Families rely on Valley Children’s for the best 

information for their children – and our virtual 

health series delivered.

Virtual Health Series helps 
public keep up with COVID-19

move forward with the Innovation Lab’s 
incubation process valued at up to $100,000.

Earning a $1,000 cash prize, the first 
place team created a computer program to 
improve how clinicians order blood draws 
for labs. The team included Valley Children’s 
Pediatric Resident Dr. Karen Wong and 
students from UC Irvine and the University of 
Chicago.

Receiving $750, the second place team 
developed a comprehensive approach to 
improving the employee screening process 
for COVID-19. This team included Valley 
Children’s representatives from Information 
Technology Services, the Emergency 
Department, Nursing and Radiology.

And winning $500, the third place team 
worked on an application-based solution to 
alert those with certain medical conditions 

when air quality or other environmental 
factors might impede their health. The 
team was comprised of Valley Children’s 
employees, patient family advisory council 
members and students from California State 
University, Fresno and UC Irvine.

Hackathons do demonstrate that our 
only limits are our imaginations!

Part of our healthcare mission at Valley 
Children’s involves communication – answering 
families’ questions, hearing their concerns and 
helping them understand what they need to know 
about important health issues like COVID-19. 

The rapidly changing nature of COVID-19 
called for us to communicate more frequently, 
more quickly and to more people – and platforms 
like Zoom and Facebook Live proved to be effective 
tools for our team.

Our Marketing & Communications team 
created a live streamed virtual health series to 
provide us with a platform that could help families 
navigate these uncharted times. Segments covered 
a wide range of topics, ranging from how to 
distinguish symptoms of COVID-19 from a cold, 
managing the back to school transition, supporting 
children’s mental health, vaccine safety and more.

Virtual news conferences and media interviews 
have also been livestreamed, with one media briefing 
alone drawing 63,000 views.

Based on our livestreaming success, Valley 
Children’s understands that in the Information Age, 
sometimes communication is the best medicine.

Drs. Mariel Marquez, Myrna Gonzalez and
Carmela Sosa speak with Jorge Escalante-
Romo, Manager of Interpreter Services,
during a recent COVID-19 Facebook Live for
Spanish-speaking families

Innovation
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A
midst the challenges 
encountered during the 
COVID-19 pandemic, 
new struggles in prompt 
identification and reporting of 

child abuse surfaced. In California, educators 
are responsible for approximately 20% 
of child abuse referrals to local agencies, 
making them an essential part of leading 
efforts in identifying child maltreatment. 
While virtual learning has affected our ability 
to see first-hand and assess interactions 
and injuries, in contrast, it has opened 
a new window into the student’s home 
environment.

Valley Children’s physicians and 
social work staff from our Guilds Center 
for Child Abuse and Prevention delivered 
training to nearly 1,300 educators, school 
nurses, school-based social workers and 
administrators to help them assess possible 
child abuse in virtual learning settings.

“Our training provided teachers with 
simple tools to identify potential signs of 
abuse, engage in conversations with kids 
that provided a ‘window’ into their worlds 
in a non-threatening manner and help set 
up a simple system for kids to ask for help if 
they found themselves in a scary situation – 
perhaps afraid or unable to speak 
aloud – and needed to alert their teacher,” 
according to Dr. John Kinnison, medical 
director of the Guilds Center for Child Abuse 
and Prevention.

Educators are some of the best 
advocates our kids have – a role that Valley 
Children’s is proud to share with them.

Detecting child 
abuse in virtual 
learning settings

One sizable concern expressed by 
educators and local agencies was that 
virtual learning would impact the visibility 
that teachers and other adults had in 
keeping their eyes on kids. Our journey 
with telemedicine reinforced the ability 
to evaluate a child’s appearance but also 
their home environment, which was a 
window we didn’t have before.

Dr. John Kinnison

Medical Director, Guilds Center for Child Abuse and Prevention
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Research

at home
research
right
here  

World-class medical

Some of the most significant 

research and clinical trials in 

the medical community are 

underway right here in our 

own community – thanks to 

the Research Department at 

Valley Children’s Hospital.

A
t any given time, the hospital 
is home to dozens of research 
studies, often involving 
hundreds of participants. As 
of December 2020, the Valley 

Children’s Research team had more than 
190 open studies actively in progress, 
with an enrollment of more than 1,200 
participants – including more than 800 in a 
COVID-19 serology study. 

“We participate in numerous 
partnerships and registries, both statewide 
and nationally,” said Rosanna Spicer, Valley 
Children’s clinical research coordinator. 
“Beyond that, we have a lot of investigator-
initiated studies, so our doctors are able to 
carry out their own studies on topics and 
treatments they are very passionate about 
that will help care for future patients.”

That concern for our patients – both 
current and future – is at the heart of 
our Research Department’s mission: “To 
give hope to families by meeting disease 
challenges through advancing knowledge 
and providing ethical, innovative treatment 
options close to home.”

All research at Valley Children’s is 
conducted under the oversight of the 
Institutional Review Board (IRB), which also 
educates hospital staff on the different 
research processes at the hospital. 
Additionally, our team is careful to confirm 
that all research is scientifically valid, is 
conducted with respect for the rights and 
welfare of our patients and is in compliance 
with all applicable federal and institutional 
regulations and policies. 
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I
n 2020, the Research Department 
hosted a serology study utilizing a 
laboratory test developed by the 
Centers for Disease Control and 
Prevention. The test was designed 

to help estimate how many people in the 
United States had already been infected 
with SARS-CoV-2, the virus that causes 
COVID-19.

For the first round of the study, 872 
members of Valley Children’s workforce 
participated. In the second round, 572 
workforce members returned to participate. 
Healthcare workers were tested because 
they are considered at a higher risk for 
exposure to COVID-19. 

Serology study sheds light on COVID-19

VALLEY CHILDREN’S RESEARCH DEPARTMENT MISSION

To give hope to families by 
meeting disease challenges 
through advancing knowledge 
and providing ethical, innovative 
treatment options close to home.

190+

1,200+

800+

OPEN STUDIES

RESEARCH STUDY PARTICIPANTS

PARTICIPANTS IN 
SEROLOGY STUDY

The study yielded a total of 10 
participants who tested positive (seven in the 
first round, three in the second). Of these 10, 
seven returned for a final round of the study. 
Three of the seven were still positive at the 
final follow-up period. The seropositivity rate 
of the study participants was around 1%.

“The research team really appreciated 
the enthusiasm, curiosity and the 
scientifically-oriented mindset of the 
participants,” said Dr. Geetanjali Srivastava, 
Serology Research lead and medical director 
of Emergency Medicine at Valley Children’s. 
“To bring this project to fruition in such 
breakneck speed required a big lift by 
many different individuals and departments 
working collaboratively.”

Conducting research of this 
sophistication and importance right here in 
the Central Valley is one of the reasons the 
Valley Children’s Research Department was 
established in the first place.

“We have the goal to bring the best 
options to where patients have their home 
support system and community. We want 
them to stay in their local area,” said Padma 
Desai, manager of Research at Valley 
Children’s. “This goal in mind is what drives 
us to continuously bring studies to the 
Central Valley.”
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Workforce

A
fter launching our Pediatric 
Residency Program in 2017, 
Valley Children’s celebrated 
the graduation of its inaugural 
class of residents in 2020. 

While the program’s primary goal is to 
produce physicians who are well-trained, 
compassionate and prepared to promote 
collaborative care, the secondary goal is to 
help remedy the shortage of physicians in 
the Central Valley.

Based on the class of 2020, both goals 
are being accomplished.

Of the residents in our first graduating 
class, half have remained here in the 

Welcome ‘home’ to these 
resident physicians:

Dan Merriott, MD 
Chief Resident, Valley Children’s

Huong Nguyen, MD 
Pediatrician, Valley Children’s

Erica Ortiz, MD 
Neonatal Hospitalist, Valley Children’s

Cristina Vargas, MD 
Chief Resident, Valley Children’s

Albert Vu, MD 
Pediatrician, Valley Children’s

Devon Ward, MD 
Pediatrician, Valley Children’s

We also celebrate these residents as 
their medical careers take them far 

and wide:

Daniel Ebbs, DO 
Critical Care Fellowship, Yale

Becca Filbrandt, MD 
Pediatrician (Willows, CA)

Tai Pham, MD 
Hospitalist, Enloe Hospital (Chico, CA)

Juan Torres, MD 
Pediatrician (San Diego, CA)

Jessica Vaughn, DO 
Neonatal Fellowship, UC Davis

Zahia Zayed, MD 
Critical Care Fellowship, CHLA

big
impact
BY STAYING LOCAL

Graduating 
residents make a

2020 Residency 
Graduates

Valley to make a difference with their 
medical training.

“Our program recognizes the value 
in physicians caring not just for patients’ 
medical needs, but about the larger issues 
that impact our children’s communities and 
their physical and mental health, as well,” 
said Dr. Jolie Limon, Valley Children’s chief 
of pediatrics. “By working together with 
patients, families and local and regional 
partners, we can help effect lasting change 
for the better in our Valley.”

The positive impact of these six 
graduates is welcome relief here in the 
Valley, considered one of the poorest and 

most medically underserved areas in the 
nation, according to the Medical Board 
of California. 

With another class of residents on track 
to graduate in 2021 and a new class set to 
enter our program in June, Valley Children’s 
is taking a leadership role in producing 
quality physicians and making long-term 
progress in addressing pediatric health issues 
here in our Valley.

Honoring a Legacy

D
r. J. Charles Smith 
(affectionately called “Charlie” 
by all who knew him) devoted 
his life to the health and well-
being of children in the Valley. 

His career as a pediatric radiologist and his 
leadership on the Valley Children’s Hospital 
Board of Trustees leave a lasting legacy in 
our mission of providing quality children’s 
healthcare in our region. Charlie left us too 
soon in August of 2016, leaving behind a 
legacy of care and love for his patients and 
the world of Valley Children’s.

Now his legacy is further immortalized 
in a facility named in his honor: “Charlie’s 
Clinic for Valley Children’s Healthcare 
Families.” Formerly known as Valley 
Children’s Family Care Center, the clinic 

opened in April 2020 to 
support Valley Children’s 
staff, physicians and their 
families with primary and 
urgent care needs.

In November, the clinic 
received its new name – 
and a new location on the 
hospital campus, moving 
from its original site in the 
Medical Office Building to 
a spot in the Professional 
Center building.

It’s only fitting that 
this special clinic should 
be named for Charlie, who 
understood that keeping 
our own team well is just as 
important as keeping our 
patients well.

legacy
care

lives on
of

“Charlie’s”

Dr. J. Charles Smith

Charlie’s Clinic team 
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Gratitude

In an ordinary year, the Guilds of Valley 

Children’s Healthcare devote a great deal of 

time and energy raising funds and developing 

community support to help us carry out our 

mission. But 2020 was no ordinary year. 

guilds
stepped

our

up

Even when the world closed down,

W
hile we are always grateful for 
the support and contributions 
Valley Children’s has received 
from its 12 Guilds, we are 
especially impressed with how 

our Guilds rose to the challenges of 2020. In a year 
that made in-person fundraising events and support 
drives impossible, our Guilds were undaunted in 
their desire to continue the amazing work that 
has been their legacy since the first Guild was 
established in 1949.

Much of the credit for inspiring the Guilds’ 
indominable spirit in 2020 goes to Connie 
McClaskey, chair of the Guilds of Valley Children’s 
Healthcare Coordinating Council. 

“When I officially became Council chair, one 
of my mottos was, ‘Come Together.’ I’m a big 
Beatles fan,” McClaskey said. “So I start with, ‘Let’s 
come together, it’s going to be great,’ and two 
months later I’m saying, ‘Don’t get near anybody!’”

Clearly, the effects of the pandemic 
would require a major pivot in how the Guilds 
approached their role in raising funds and support 
for Valley Children’s.

Helping patients and 
families is close to 
the heart of every 
Guild member.

Connie McClaskey

Chair, Guilds of Valley Children’s Healthcare 
Coordinating Council

I
n November, the Guilds rallied once 
again – this time spearheading the Bids 
for Kids online auction to raise funds 
toward their $5 million commitment 
in support of the Guilds Center for 

Community Health, the first program of its 
kind in the Valley to bridge the exceptional 
care kids receive within our network and the 
health impacts they experience in the world 
around them.

For the auction, each Guild contributed 
items on which the public was invited to bid 
during the event’s four-day duration. When 
the results were tallied, Bids for Kids raised 
more than $72,000 for the Center.

“It was gratifying both because of what 
we were able to donate and because it kept 
our Guild members engaged,” McClaskey 
said. “People were excited. Our members 
were eager to host a fundraiser again. And 
we had fun doing it.” 31

“A 
lot of fundraising and 
nonprofit groups, they were 
just putting everything on 
hold,” McClaskey recalled. 
“But things were still needed 

and, as a group, we rallied.”
The rally began with a drive to collect 

homemade face masks in the earliest days 
of COVID-19, followed by a food drive for 
hospital staff. The Guilds’ quick action in 
such a time of need was greatly appreciated.

Despite the challenges, the Guilds 
also raised additional funds for their Pink 
Pig Fund, used to purchase specific, non-
budgeted items in support of patients, 
families and staff.

Guilds stayed true 
to their mission

Online auction 
raises more 
than $72,000 in 
support of the 
Guilds Center for 
Community Health

One thousand pairs 
of new pajamas 
donated for surgery 
patients

M
cClaskey’s pride in the Guilds 
continues to shine brightly, in 
part because of how the 1,200 
members stepped up during 
such a difficult season. 

“We have hung in there and we are staying 
true to our mission,” she said, “We’ve been here 
for 70-plus years and we are not going anywhere. 
We’re very strong.”

GUILD ENDOWMENTS
9/30/20 Market Value: $12,520,080

The Guilds Child Abuse 
Prevention and Treatment 
Endowment: 
$5,846,649

The Guilds Child Life 
Endowment: 
$1,467,643

The Guilds Heart Center 
Endowment: 
$2,864,640

The Guilds Spiritual Care 
Endowment: 
$1,397,233

The Guilds Center for 
Community Health: 
$888,000

GUILDS OF VALLEY 
CHILDREN’S 
HEALTHCARE 
Alegria Guild, 1950

Holiday Guild, 1953

Kings Guild, 1950

La Comida Guild, 1953

La Feliz Guild, 1949

Las Madrinas Guild, 1950

La Sierra Guild, 1999

La Tienda Guild, 1952

La Visionaria Guild, 2007

Los Rancheros Guild, 1949

Padrinos Guild, 2015

Tenaya Guild, 1950

Proceeds raised by the Guilds,
1949-2020:
$33,000,000

W
hen the Guilds Center 
for Community Health 
heard that many patients 
arriving for surgery were 
in need of new, clean sets 

of pajamas, they quickly reached out to the 
Day Surgery team to help. While most of the 
hospital’s 45 to 70 daily surgical patients are 
able to comply with instructions to arrive in 
clean pajamas to reduce the risk of infection, 
some are not.

“When our Guilds heard about the need 
for something as basic as clean pajamas, we 
immediately jumped in to act, since helping 
patients and families is close to the heart of 
every Guild member,” McClaskey said. “And 
what the Guilds did surprised a lot of people: 
we donated one thousand pairs of pajamas! I 
was so proud of the Guilds.”

In fact, the George’s Jammies program 
brought in such an abundance of donated 
pajamas, the excess went to Valley Children’s 
Clothes Closet, which serves kids throughout 
the network who need clean clothing for a 
variety of reasons.

Guild members collected donations of 
1,000 pairs of pajamas
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BRINGING

to patients and families
HOPE

At Valley Children’s Healthcare Foundation, our 

mission has always been to find ways to help 

our community help patients and families. Early 

on in 2020, we were engaged in that mission, 

meeting and working with people whose 

generosity and desire to make a difference in 

the lives of children are truly inspiring. 

W
e have 
all been 
impacted by 
COVID-19, 
some to a 

greater extent than others. But 
through this extraordinary time, 
through losses, hardship and 
concern for family and friends, 
the Central Valley generously 
supported Valley Children’s.

Over the past year, 
philanthropy helped make it 
possible for Valley Children’s to 
purchase lifesaving equipment, 
recruit expert pediatric 
specialists and serve as the 
pediatric and adolescent referral 
center for the nearly 1.4 million 
kids living in our service area, all 
while responding to the unique 
demands of the pandemic. We 
thank you for your generosity 
at a time of greatest need. We 

thank you for bringing hope to 
patients and families at a time 
when it was needed most. 

To our supporters, we want 
you to know that we are thinking 
of you, we appreciate you and 
we cannot wait to see you again 
when these circumstances 
pass. Until then, know that you 
are important to us in ways far 
beyond your generosity. 

Top to bottom: ABC30 Action News 
anchor Warren Armstrong and 
sponsor Sun-Maid reveal total for 
ABC30 “Futures Worth Fighting For” 
Telethon; Manteca gamer Steven 
Andersen raised more than $10,000 
in 2020 through the CMN Hospitals 
Extra Life Program; Aydin Razzaqi 
designs creative media to sell on 
Facebook in support of the Cancer 
and Blood Disorders Center; the 
Vasquez siblings drew and sold 
drawings to friends and family to 
raise money for Valley Children’s 33

I
n 2020, we were overwhelmed by the 
incredible generosity of the Central 
Valley. Despite shelter-in-place 
orders, social distancing and closures, 
thoughtful community members and 

organizations stepped up to donate essential 
in-kind items and generously contributed to 
our COVID-19 Fund to assist the response 
efforts at Valley Children’s Hospital. 

It was truly inspiring to witness how 
together, our friends and neighbors remained 
committed to helping one another, even 
when circumstances were far less than ideal. 
These donations have helped patients, staff 
and family members stay safe and healthy, 
and no doubt given them a much-needed 
boost in the midst of this challenging time. 

We are grateful and humbled to have 
received these gifts to help us safely meet 
the pediatric healthcare needs of Central 
Valley kids. Since the beginning of the 
pandemic, we have received donations 
of items from hundreds of individuals, 
businesses and organizations.

community
support

Outpouring of
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Volunteers answered 
hundreds of calls from 

generous donors during the 
6th Annual ABC30 “Futures 

Worth Fighting For” Telethon 
on August 13 

Panda Express raised 
more than $620,000 
for Valley Children’s 

in 2020, including 
a $30,000 gift last 

summer to provide PPE 
for healthcare staff

Les Schwab Tires raised $14,300 for 
Valley Children’s during the pandemic 
through an in-store campaign

Gratitude
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$5 Million & Above
Anonymous (1)

$1,000,000 to $4,999,999
Children’s Miracle Network

Hospitals*

The Estate of Donald Emil Gumz

$500,000 to $999,999
The Giannini Family

The Guilds of Valley Children’s

Healthcare**

$250,000 to $499,999
Ms. Madeleine Cowan

Dr. Troy Smith

$100,000 to $249,999
ABC30

E. & J. Gallo Winery

The Fresno Bee

Mr. Charles P. Gorini

Mr. Don B. Huntley

Isnardi Foundation

The Mitchell Family Foundation

Quiring General, LLC

The Wonderful Company & the

Resnick Family Foundation

$50,000 to $99,999
Anonymous (2)

Mr. & Mrs. Brent Barton

Marvin and Janell Boldt

California Governor’s Office of

Emergency Services

Mr. & Mrs. Stephen Dalich

DC4KIDS

Ron & Jamie McManis

Lance & Jamie Mouw

Mr. Robert Ochoa

Porges Family Foundation Fund

Spirit Halloween Superstores, LLC

Terra Family Foundation

Mr. & Mrs. Eugene V. Terry

Dr. Carol Wong and

Mr. Edward Wong

$25,000 to $49,999
Albertsons

Amazon.com

Mr. & Mrs. Don Baker

Mr. & Mrs. Rob Baptie

Frances Barigian

Mr. Thomas Bell

Barrie & Una Boyett

Central Valley Petroleum

Golf Invitational

CPT Group

Cystic Fibrosis Foundation

Derrel’s Mini Storage, Inc.

Fresno Truck Center

Good Fellows

Mr. Chester Israel

Journey of Hopes & Dreams

Foundation

Ms. Diane L. Kirk

Mr. & Mrs. Bud Mouw

The Otis Booth Foundation

Premier Valley Bank

Producers Dairy Foods, Inc.

R A Sano Farms

Sands Capital

Mr. Roger Serrano

Setton Pistachio of Terra Bella, Inc.

In Memory of Robert M Shapazian

The Bill & Linda Smittcamp Family

St. Baldrick’s Foundation

The Swager Family Trust

United States Cold Storage, Inc.

US Acute Care Solutions

Wells Fargo Bank

$10,000 to $24,999
99 Pipeline, Inc.

Mr. & Mrs. Terrance Alvord

Anderson Orchards

Bank of America

Tom and Kim Beck

Ben H. and Gladys Arkelian

Foundation

The Richard Berberian Family

Better Flooring, Inc.

Mrs. Evelyn Boosalis

Borba Farms

Mr. Ross Borba, Jr.

David and Marilyn Britz

Clovis Rodeo Association’s Kids

Cowboys and Clays

CoBank - Rural America Corporate

Bank

Dalena Farms, Inc.

Mr. Thomas Distad

Dutch Bros. Fresno

Ray & Kaye Fisher

Mr. & Mrs. Ray T. Fisher, Jr.

Danny S. and Jeanette Freitas

Mr. John Gahvejian

Gentile Real Estate, Inc.

Mr. Donald George

Drs. Joseph and Sharon Gerardi

The Gilbert Family

G.L. Bruno Family Foundation

Mike & Stacy Good

Mr. & Mrs. Michael Gragnani

Hanchett Family

Happy Hearts

Mr. Floyd L. Harlan

Harry and Ethel West Foundation

Mr. & Mrs. Robert N. Hines

In-N-Out Burger Foundation

J.L. Marquez Properties, LLC

Mr. & Mrs. Dennis Keiser

Mendy Laval & Khaled Alkotob

Les Schwab Tire Center

Mr. William McMahon

Mendiburu Magic Foundation

Mr. & Mrs. Paul P. Mesplé

Mrs. Robert H. Mueller

Cecil and Ella Pace

PG&E Corporation Campaign for

the Community

Mr. Robert Pugh and Mrs. Beverly

Hayden-Pugh

Mr. & Mrs. Matthew Richardson

Mr. Larry Ritchie

Rock’n JK Farms

Rotary Club of Fresno

Saladino’s, Inc.

Ms. Kimiko Sasaki Schock

Steve & Barbara Schaad

The Surta Singh Family

Smittcamp Family Foundation

The Stockbridge Family Legacy

Fund

Matt & Sarah Strickland

Mr. & Mrs. Bryan Souza

Todd and Tammy Suntrapak

Tarlton and Son, Inc.

Mr. & Mrs. Jay te Velde

Travaille & Phippen, Inc.

Mary G. Trichell

Trinity Fruit Company, Inc.

United Way California Capital

Region

Valero

Mr. & Mrs. Nickolas Wagner

Ted and Michele Waldron

Wild Electric, Inc.

Jane H. Willson and Malcolm

MacDonald, M.D.

Susan C. Winter, MD

Mr. & Mrs. Neil Zwart

$5,000 to $9,999
Ms. Stephanie Aderholt

Mr. Richard D. Allen

Mr. & Mrs. Berj K. Apkarian

Arthur J Gallagher & Co Insurance

Brokers of California, Inc.

Mrs. Joan Barnes

Mr. & Mrs. Gerald L. Barton

BBVA

Mr. & Mrs. Stephen Borcich

Bright Family Foundation

Trust of FLR & Adelaide Burks

Cardoza Family Foundation

Ciara Chiesa’s Circle of Hope

Foundation

Dr. Minji Cho

Mr. & Mrs. John Coelho

Greg & Jessica Coleman

Combined Benefits Administrators

Dylan Lee Foundation

Ms. Kathryn Elliott

EYE-Q Vision Care

Famous Software, LLC

Mrs. Jennifer Farley

FHL Bank San Francisco

Fidalgo Farms, LLC

Floyd & Billie Louise Fike

Forward Advantage

Fowler Lions Club

Fowler Mothers Club

Valley Children’s gratefully recognizes 

new gifts, multiyear pledges and payments 

on past years’ pledges during the 2020 

calendar year. Life-to-Date giving is 

recognized on the donor wall at Valley 

Children’s Hospital.donors

*Children’s Miracle Network Hospitals are listed on page 37.

**The Guilds of Valley Children’s Healthcare are listed on page 31.
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Fowler Packing Company

Fresno Equipment Co.

Rob & Sherry Fritts

The Bertha and John Garabedian

Charitable Foundation

Mike & Jennifer Giannini

Mr. & Mrs. Garry D. Gilders

Greenhills Lions Club

Mr. & Mrs. William E. Griffith

The Hat Source

Helena Agri Enterprises

The Heuvel Family

Ms. Joanne Hoefer

Mr. John Horstmann

Jingle Walk

J Moraga Construction

J. M. Equipment Co., Inc.

J.R. Simplot Company

John Silveira Family Farms, LLC

Johnston Contracting, Inc.

JP Lamborn Co

Mr. & Mrs. Russell Katayama

Kayla Bernardi Bee Positive

Foundation

Mr. & Mrs. Randy J. Keiser

Mr. & Mrs. Daniel Koontz

La Tapatia Tortilleria, Inc.

Land O’Lakes Foundation

Mr. & Mrs. Theodoros Lykos

Mr. & Mrs. Edward J. Maring

The Michael & Darlene Martin

Family

Mr. & Mrs. Joe Monis

The Ron & Deborah Monis Family

Mr. & Mrs. Tony Monis

Murphy Bank

NexGen Container, LLC

Nova Esperanca Worship Event

Oak Valley Community Bank

Ms. Lara Ogle

Mr. & Mrs. Bryan Orlopp

Pacific Gas and Electric Company

Mr. & Mrs. Thomas Partlow

Dr. & Mrs. Edwin Petrossian

Debbie and David Phippen

Morris & Donna Proctor

R&R Truck and Trailer Repair

Mr. Brandon Rebiero

Mrs. Frances Ricchiuti

Sagaser, Watkins & Wieland PC

Mr. Jacob Schuelke

The Sence Foundation

Sensiba San Filippo, LLP

David & Patti Simonian and Family

Mr. & Mrs. Brenden M. Smith

Mr. Brian Smullin

Ray & Mary Lou Steele

The Stewart Family

Mr. & Mrs. Bill Stone

Sunnyland Bulgar Wheat, Inc.

Valley Pride Ag Co.

Valley Republic Bank

Valley Wide Beverage Company

Brandon & Stephanie Vance

Visalia Rawhide

Mr. & Mrs. Stephen M. Vucovich

Mr. Michael Walls

Mr. & Mrs. Scott Weber

Wilbur-Ellis Holdings II, Inc.

$2,500 to $4,999
Anonymous (2)

AAA NCNU

Air Control Balancing, Inc.

AmazonSmile

Mr. James Arabian

Mr. & Mrs. Matthew Armendariz

Bakersfield Rotary West

Foundation

Ms. Jennifer Bange

Best Buy Markets

Black Bear Diner

BPO Elks No 1918 Madera

Mr. Anthony Brown

Mr. & Mrs. Steven Brown

Dr. Joel Brownell and Dr. Jolie

Limon

Bueno Beverage Company

CJ & Gladys Bush

Butler Family Foundation, Inc.

E. Pusey Cain & Dorothy M. Cain

Mr. Stuart Chamberlin

Choppers Customer Appreciation

Day

CMT Service & Repair, Inc.

Christopher & Kelly Conner

Cooper Chase Construction

Robert & Klytia Cozzi

CREW Installations, Inc.

Mr. & Mrs. Daniel N. Cunningham

D & G Chopping

Mr. & Mrs. Danny Dane

Mr. & Mrs. Rodney De Jager

Mr. Leon Dermenjian

Mr. & Mrs. Timothy J. DeRuyter

Eaton and Gibson Family Fund

Economy Movers / United

Eddie’s Bakery Cafe

Mr. & Mrs. Matthew Fidalgo

Fisher Nut Company

Fourchy Farms

Mr. & Mrs. Caton Frates

Mr. Jose Garza

Mr. & Mrs. Michael Gilbert

Dede Glaser & Francis E 

Glaser, MD

Mr. & Mrs. Michael W. Goldring

Mr. Randy Guerrero

Mr. & Mrs. James Hallowell

Mr. & Mrs. Ken Harrison

Mr. & Mrs. Elvin Haworth

Hilmar Cheese Company, Inc.

Mr. & Mrs. David Hodge

Ms. Leslie Howard

Jessie Hudgins

Mr. & Mrs. Robert J. Huebert

Gary Hughes

Mr. & Mrs. Michael G. Hurst

Mr. Richard A. Johanson

Mr. & Mrs. Chris Johnson

Mr. Bill Jones

JS West and Companies

Ms. Shirley Juarez

Mr. James Kaufmann

Mr. & Mrs. Ken Kawaguchi

Mr. Kenneth Khachigian

Mr. Cecil King

Chris and Deanna Kisling

Kruger Construction, Inc.

Dr. & Mrs. Thomas Lam

Lane Blue Enterprises, Inc.

Mr. & Mrs. Steven Lansdowne

Mr. Wing Chuen Law

Mr. Jeff Lion

Ms. Dorris Long

Mr. & Mrs. Jaime Magana

MGM Labor Contracting, Inc.

Taylor Mobley

Mr. & Mrs. Joseph Montes

Moss Adams, LLP

Norman S. Wright Duckworth

Mr. & Mrs. Ron Orlopp

Mr. & Mrs. Gordon A. Osmus

Panoche Creek Packing, Inc.

Mr. & Mrs. Robert M. Patton

Pediatric Anesthesia Associates

Medical Group, Inc. & Pediatric

Critical Care Consultants

Ms. Wendy Pierre

Mr. & Mrs. Scott Predmore

Mr. Melvin Pruitt

Ranchers Cotton Oil

Mr. & Mrs. Paul Ritter

Mr. & Mrs. Don Roeschke

Russell Cellular, Inc.

San Joaquin Country Club

Women’s Association Golf

Tournament

Sons of Italy, Enrico Caruso Lodge

No 1463

Mr. & Mrs. Perry V. Southard

Dan & Joyce Souza

Sundance Feed Yard, Inc.

Kimberly & Carl Swanson

Tangram Interiors

Mr. & Mrs. Tony H. Taylor

Mr. Michael Torosian

Bradley Towers

TRLC, Inc.

Vieira Family Ranch & Hay

Vulcan Materials Company

Mr. & Mrs. Riley C. Walter

Mrs. JoAnne Wendt

Western Milling

Whitney, Thompson and

Jeffcoach, LLP

Wholesale Grocers, Inc.

$1,000 to $2,499
Anonymous (13)

Aetna Giving Campaign

Mr. Luciano Aguiar

Ms. Amy Aguilar

Mr. & Mrs. Joe Alindajao

The Almond Company

AmeriPark, LLC

Doug Anderson

Ms. Karen M. Andrew

Virgil & Merly Arboleda

Mrs. Patricia Areias

Mr. & Mrs. Paul Armendariz

Ms. Catherine Armstrong

Artwork by Aydin

Ms. Leigh-Anne Aschenbrenner

Mr. & Mrs. Mark R. Astone

Ms. Sally Ayer

Mr. & Mrs. Antonio Azevedo

Mr. Pedro Barajas

Mr. Russel S. Barlow

Mr. Kenneth Beasley

Dr. & Mrs. David M. Bergdahl

Mr. & Mrs. Robert Besuner

Mr. & Mrs. Joe L. Bettencourt

Jayesh and Sushma Bhakta

BJ Perch Construction, Inc.

Enjoli Black

Ms. Lisa Blackburn

Mr. Edward E. Blake

The Bone Store

Bowman Asphalt, Inc.

BPOE Los Banos Elks Lodge

No 2510

Mrs. Mary Braa

Ms. Barbara Branco

Brandt

Break the Barriers

Mr. Lloyd R. Breding

Ms. Elizabeth Breen

Mr. & Mrs. Don N. Bricker

Mr. and Mrs. Martin Britz

Ms. Carey Brock

The Brownie Baker, Inc.

Dr. Patrick Burke

Bush Construction

Dr. & Mrs. Nedim Cakan

California Cancer Associates For

Research and Excellence, Inc.

California Health Sciences

University

Ms. Julie Camacho

Mrs. Isabel Cambridge

Cantu Ranch

Mr. Fred Capshew

Cardas Ranch - the Selling Seven

Carpenter Family Children’s

Foundation

Gary & Leslie Caviglia

Mrs. Paula Caviglia

Dr. & Mrs. David Cehrs

Central California Implement

Company

Gratitude
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Central Valley / Sierra CFC

Central Valley Community Bank

Child’s Play Charity

Mr. & Mrs. Saverio Chimienti

Mr. Jose Cisneros

Clarklind Farms

Mr. & Mrs. Stephen D. Cloyd

Ms. Carol Coelho

Mr. & Mrs. Harris Cohen

Ms. Leah R. Cole

Ms. Maureen Cole

Mr. & Mrs. Victor Collins

Ms. Kimberly A. Collins

Mr. Arturo Colmenero

Dr. Elizabeth Cudilo

Mr. & Mrs. Jim Cunningham

D Bar J Orchards

Dr. Karen Dahl and Mr. Richard

Machado

Mr. & Mrs. Alan Damas

David & Carolyn Johnson Family

Fund

David Te Velde Dairy

Mr. & Mrs. Jamie L. Davidson

Mr. & Mrs. Jeffrey De La Guerra

Pete & Gretchen Delacruz

Mr. & Mrs. David D. Dever

Judge Susan E. Disney

Ms. Susan Doherty

Mr. & Mrs. Tom Downing

Mr. & Mrs. Craig S. Duerr

Dunkin’ Donuts

Dr. & Mrs. Antonio Durazo

Mr. & Mrs. Fred C. Ede

Edison International Employee

Contributions Campaign

Richard and Sally Equinoa

Ms. Maria Esteves

Etiquette Moderne

Mr. Lloyd Fagundes

Bobby & Valerie Fena

Mr. Celester Few

Teresa Fierro

Miss Amanda Flores

Mrs. Kristi Foster

Ms. Nadine Foster

Mr. & Mrs. Scott Foth

Fowler Floral Shop

Ms. Kady Francone

Fresno Deputy Sheriff’s

Association, Inc.

Mr. & Mrs. John C. Fuchs, Jr.

Mr. & Mrs. Henk Gaalswyk

Mr. George Garcia

Mrs. Tracy Garone

Ms. Glenda Geary

Genesee & Wyoming, Inc.

Mr. & Mrs. Choi Gip

Mr. Jeff M. Gonzales

Mr. & Mrs. Wayne Gowens

Mrs. Coleen Grabow

Ms. Twila Greer

Guarantee Goodwill Network

Mr. & Mrs. Nick Gullo

Mr. Wayne Hague

Mr. Travis Hamilton

Ms. Diane L. Hayes

The Hartford

Mrs. Verna M. Healey

The Hellwig Connection

Mr. & Mrs. Donavon Heslep

Holdsambeck and Associates, Inc.

HR Mobile Services, Inc.

Mr. & Mrs. Owen Hunter

Mr. Richard Ingle

Tom Jarrell

Mr. Juan Jasso

Jawad Co., Own a Car

Mr. & Mrs. Douglas B. Jensen

JM Racing, LLC

John Belletto Farming

Dr. & Mrs. Larry A. Johnson

Mrs. Janet Jones

Mr. & Mrs. Brett Jordan

Ms. Constance Jordan

Kabab City, Inc.

Kane & Mengshol

Kas-Cot Farms, Inc.

Kaweah Delta

Key Medical Group

Robert H. Kezirian, MD

Mr. & Mrs. Raed Khoury

Kids Kare Schools, Inc.

Kings of Blackstone

Kingsburg Lions Club

Ms. Jennifer Kolberg

Mr. Scot Kvamme

Mr. & Mrs. John Laboskey

Dr. Dee Lacy

Lanna Coffee Co

Mr. & Mrs. Dan Larios

Laura’s Nuts

Claude & Betty Lou Laval

Lazy Dog Restaurants

Mr. William Lee

Mr. & Mrs. Jose M. Leon

Mr. & Mrs. Hendrik Leyendekker

Colby & Nicole Linder

Ms. Ella Listar

Mr. & Mrs. Paul Loo

Mr. & Mrs. Frank Loudenslager

Lucky Lady Farms, Inc.

Lumar Dairy Farms

Mr. Jeremy Lusk

Lyles Diversified, Inc.

M. Green & Company, LLP

Madera Ford

Ms. Julie Marchini

Margaret Sheehy Elementary

School

Mr. & Mrs. Eldon D. Marks

Mrs. Martha Marshburn

Rene & Norma Martin

Ms. Kristi Martinez

Mr. & Mrs. Ralph Mastriano

Mr. Rob Mathias

Mr. & Mrs. John E. Matsuoka

Mr. & Mrs. Daniel B. Maxfield

Mr. Jeffrey L. McAdoo

Charles & Genie McAlexander

McCormick Barstow, LLP

Mr. Robert McDougal

McKelvey-Daugherty Family

Foundation

Mr. & Mrs. Howard H. McMullen

MDK Builders, Inc.

Mechanics Bank

Mr. Rafael Mendez

Mrs. Tish Meyers

Mission Foods

Mrs. Lupe Mohler

Mr. & Mrs. Abel Moreno

Mrs. Marie A. Motte

Mr. & Mrs. Ronald Mowry

Mr. & Mrs. Thomas L. Munoz

Muscular Dystrophy Association

Mr. Carl Neithinger

Chuck & Judy Nesbit

New York Life - Central California

Nichols Farms

The Niner Foundation

North Fresno Rotary Club

Nossaman, LLP

Ms. Delare Nowlen

Mr. Robert Owen

Pacific Pectin, Inc.

Pacific Solar Company

Dr. & Mrs. Anantanarayan

Padmanabhan

John & Lori Pape

Mrs. Kristina L. Pasma

Mr. Gregory J. Paul

Pediatric Brain Tumor Foundation

Judy & Don Peracchi

Pete’s Teriyaki

Philip & Judy Pierre

Pikalok Farming

Mr. & Mrs. Manuel Pires

Mr. Steven Press

Mr. Kenneth Puryear

Mrs. Carlene Putler

Mr. Daniel Ramirez

Mr. Gary Raper

Reagan Educational Center -

Timberwolves Foundation

Mr. & Mrs. Carl Refuerzo

Reveas Foundation

Ms. Stacy Rhoades

Mr. Jeffrey Ricketts

Ms. Lillian Roberts

Mr. & Mrs. Joseph Rocha

Rodolfo Valentino Lodge No 1449

Ms. Debbie Rosa

RPS Real Estate of Kingsburg

Mr. & Mrs. Christopher Rusca

Mr. Stephen Rusca

Mrs. Merlene Y. Samuelian

San Joaquin Chemicals, Inc.

Ms. Katie Sanchez

Ms. Jennifer Sanchez-Maye

Mr. Richard Sandoval

Mr. Robert V. Saroyan

SC Farms & Sons, Inc., The

Chimienti Family

Schafer Associates

Mrs. Carleen Schuh

Mr. Phil Schuh

Mr. & Mrs. Fred Sherman

Mr. & Mrs. Kevin Shimamoto

Ms. Julie Sibayan

Ms. Sharon Silva

Mrs. Jennifer Silveira

Ms. P. Susan Silveira

Mr. & Mrs. Raymond Simmons

Mr. Supot Siriphand

Mr. & Mrs. Charles Smith

Mr. Benere Smith

Mr. & Mrs. Bobby Solis

Sons of Italy Hanford Lodge

No 1543

Sons of Italy in America,

Colombo-Stella Lodge No 1149

Mr. & Mrs. Thomas Sparks

SPDES, Inc.

Mr. Edward Stacy and Ms. Gloria

Liu

Stanislaus County Deputy

Probation Officer’s Association

Star Creek Land Stewards, Inc.

Mr. Lawrence M. Stefani

Mrs. Marge Sumruld

Mrs. Debbie Suryn

Tachi Palace Hotel & Casino

Teixeira & Sons

Mrs. Maria Teixeira

Ms. Lesa Thompson

Mr. & Mrs. Colin Thomson

Mrs. Ameilia Timm

Mr. Kulsanjugat Toor

Toretta Farms

Mr. Jose Torres

United Lodges of the San Joaquin

Valley

United Way of Metropolitan

Dallas, Inc.

United Way of Stanislaus County

United Security Bank

Mr. & Mrs. Clark Valceschini

Mr. Jose Valdez

Valley Iron, Inc.

Valley Packline Solutions, Inc.

Ms. Bernice Van Klaveren

Mr. & Mrs. Bronson Van Wyck

Mr. & Mrs. Joeal Venkatesan

Denis Vetra

Dr. & Mrs. Sivasai B. Voora

Valerie Vuicich

Mr. John Walth

Ms. Jeanette Webb
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Mr. Daniel Weinheimer and Ms.

Celia Green

Westside Parent Club

Dr. & Mrs. Richard A. Wheatley, MD

Mr. & Mrs. Bob Wilbur

Mr. & Mrs. Bryan Wood

Mr. & Mrs. Richard Wood

Ms. Betty Wooten

Mr. & Mrs. Todd F. Yingling

Mr. & Mrs. Sheldon M. Yost

The Zenith

Ms. Jan L. Zoller

CHILDREN’S MIRACLE 
NETWORK HOSPITALS’ 
PROGRAMS & 
PARTNERS INCLUDE:
ABC30 “Futures Worth Fighting For”

Telethon

ACE Hardware

Aflac

Charitable Adult Rides &

Services, Inc.

Chevron USA, Inc.

CO-OP Financial Services

Coca-Cola

Costco Wholesale

Credit Union for Kids 

Cumulus Media

Dairy Queen

Entravision Radiothon

Extra Life

Gamestop

General Mills

IHOP Restaurants

Kendra Scott

Kiwanis International

Kiss Country for Kids Radiothon

Kirkland Signature

Knight Swift Transportation

Love’s Travel Stops

Marriott International

McLane Pacific

Miss America Organization

Nekter Juice Bar

Panda Restaurant Group, Inc.

Phi Delta Epsilon 

Phi Mu - Eta Zeta Chapter

Radio LAZER

RADIO Merced Radiothon

Red Bull

RE/MAX

Rite Aid

Sam’s Club

Sigma Chi - Epsilon Eta Chapter

Speedway

United Networks of America

Vallarta Supermarkets 

Valvoline Instant Oil Change

Walgreens

Walmart

We value our donors and wish to recognize each one. While we make every effort to be as accurate as possible, we 

apologize if we overlooked any individual, company or organization or made any errors in reporting. If you find an error, 

please let us know by calling Valley Children’s Healthcare Foundation at 559-353-7100.

Donate online
Our safe, secure online giving portal provides 
a quick, convenient way to contribute. Visit 
valleychildrens.org/donate today. 

Mail a check
If you prefer to write a check, please make 
it payable to Valley Children’s Healthcare 
Foundation, and mail it to:

Valley Children’s Healthcare Foundation 
9300 Valley Children’s Place M/S PC17
Madera, CA 93636-8762 

If you don’t wish to receive further 
fundraising communications from 
Valley Children’s, contact the 
Foundation at 559-353-7100, email 
foundation@valleychildrens.org or 
send a letter to the address above to make 
your request.

Join or support a Guild
The Guilds of Valley Children’s have been a 
vital source of fundraising since 1949, raising 
more than $32.5 million to provide Central 
Valley children with excellent medical care. 
By joining or supporting a guild, you can be 
part of this rich tradition. Contact the Guilds 
Office at 559-353-7145 or 
guilds@valleychildrens.org, or visit 
valleychildrens.org/guilds.

Volunteer
Valley Children’s volunteers range in age 
from 14 to 90+ and give their time on 
either an ongoing or short-term basis. Most 
volunteers interact directly with patients by 
playing games, reading books and assisting 
with arts and crafts. Volunteers also deliver 
crafts and movies to patients, assist in the 
gift shop and provide support for our various 
practices, offices and information desks. 
Each year, approximately 500 volunteers 
help care for our patients and you could be 
one of them. Contact the volunteer office at 
559-353-5222 or visit 
valleychildrens.org/volunteers.

Every year, thousands of patients gain a brighter future 

because of the care they receive at Valley Children’s. 

With your support, we can continue providing the 

services, programs, equipment and operations that are 

funded in part through your generous giving.

A world of ways to

supportshow
your

Gratitude
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Valley Children’s 
Healthcare Board of 
Trustees
Jeannine Grech 
Chair

Bill Smittcamp 
Vice Chair

Michael Hanson 
Secretary/Treasurer

Jose Elgorriaga

Susan Hensley

Emily Rooney

Brenden Smith

Todd Suntrapak

Valley Children’s 
Hospital 
Board of Trustees
Jeannine Grech 
Chair

Jose Elgorriaga 
Vice Chair

Dan Adams 
Secretary/Treasurer

Kim Ruiz Beck

Mimi Chao, MD 
Chief of Staff, Valley Children’s Hospital

Nico Gentile

Dr. Luz Gonzalez

Dan Koontz

Mendy Laval

Connie McClaskey

Danielle Parnagian

Lisa Smittcamp

Bill Smittcamp

Todd Suntrapak

Riley Walter

Sissy Dalena Wood

Valley Children’s 
Medical Foundation 
Board of Directors
Riley Walter 
Chair

Allison Karahadian 
Vice Chair

Danielle Parnagian 
Secretary/Treasurer

Susan Byers

David Christensen, MD

Michael Goldring

Michael Hanson

Devonna Kaji, MD

Thomas Page, MD

Michele Waldron

Valley Children’s Healthcare is governed 

by aligned Boards of Trustees who 

serve at the organizational, Hospital, 

Medical Foundation and philanthropic 

Foundation levels. 

W
hile each Board has clear and distinct 
accountabilities, they are each composed of 
dedicated and diverse leaders from communities 
and sectors from throughout the Central Valley 
and across the State. They are each highly 

accomplished industry and civic leaders in their own right.
For some, their involvement is personal, with Valley Children’s 

having provided life-saving care for themselves or their own children 
over generations. For others, their commitment is driven by what they 
have seen Valley Children’s provide for their neighbors’ children, their 
employee’s children and the children in their own communities.

But for each Board member, their commitment is rooted in 
the deeply held belief that it is a privilege to ensure that this 70-year 
legacy of Valley Children’s continues, grows, advances – and that 
every child in the Valley deserves adults who care.

Our Trustees guide Valley Children’s with strategic insights, 
wisdom and resourcefulness. And we are thankful for their service.

BOARD
leadership
makes all the difference

Valley Children’s 
Healthcare Foundation 
Board of Directors
Dan Adams 
ABC30 
Chair

Ken Ramos 
Central Valley Community Bank 
Secretary

Robert Saroyan 
Valley Children’s Healthcare Foundation 
President

Michele Waldron 
Valley Children’s Healthcare 
Treasurer

Kim Ruiz Beck 
Ruiz Food Products, Inc.

Erin Berberian-Gleason 
Valley Children’s Hospital

Linda Bliss 
Enterprise Rent-A-Car

Blair Cunnings 
Barrier Roofing & Coasting

Marty Flaming 
Maxco Supply Co.

Terance Frazier 
TFS Investments

Kathy Horstmann Huebert 
Horstmann Financial & Insurance Services

Paul McDougal 
Paul McDougal Marketing

Lance Mouw 
Riverbend Dairy

Patrick Murphy 
JR Simplot Co.

Caren Myers 
Fresno Lexus

Skip Nugent 
Simply Food, Inc.

Carl Refuerzo 
Whitney Thompson & Jeffcoach

J.R. Shannon 
SK Ranch-CRS Farming

Richard Shehadey 
Producers Dairy Foods

Debbie Smades-Henes 
The Smades Tradition/London Properties

Nadarasa Visveshwara, MD 
Valley Children’s Healthcare

Kevin Williams 
Comerica Bank

Marla McClaskey 
Vice Chair of the Guilds 
Coordinating Council

Directors Emeriti

Jeannine Grech 
Campos Land Company

Bill Smittcamp 
Wawona Frozen Foods

David Nalchajian 
David Nalchajian, Inc.

Jeannine Grech, Campos Brothers Farms, Chair of Valley Children’s
Healthcare Board of Trustees and Valley Children’s Hospital Board of
Trustees, addressing Valley Children’s staff on video during the 2020
U.S. News & World Report award announcement
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2020STATISTICAL HIGHLIGHTS

Statistical Highlights

states
cared for kids from

43

facilities

7 Specialty Care Centers

8 Primary Care Locations

1 Urgent Care Center

266

1,062

clinical training & education

Nurses and allied
health professionals

active research studies

190

referring health providers

3,000+

ob/gyn visits

7,370
staff

640+ Physicians

3,500+ Employees

400+ Volunteers

urgent care visits

11,529

primary care visits

60,380

specialty care visits

209,413

inpatient discharges

10,697

emergency department visits

84,720

outpatient visits

181,984

1 Regional Level IV

1 Community Level III

2 Intermediate Level II

NICUs

4
beds

358 330
Main Hospital

Residents and medical students

Gratitude



Futures Worth Fighting For.

9300 Valley Children’s Place

Madera, CA 93636-8762

(559) 353-3000

valleychildrens.org


