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Remote Desktop: Changing Your Password 

Changing Your Password 
From the Login page on the bottom 
left: 
 
 Click the Forgot Password link. 
 
 

 
In the next page enter your 
Username in the field. 
 
 Click Submit. 
 

 
Select the delivery method to receive 
a Registration Code. 
 
 Click Submit. 
 
 
 
 
 

 

 

 
Once you receive the Registration 
Code, enter it into the Registration 
Code field. 
 
 Click Submit. 
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Enter new password into fields. 
 
 Click Submit. 
 
 
 
 

 
 

You will receive a confirmation 
message. 
 
The system will automatically redirect 
you back to the Login page. 
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